
The perfect companion for mobile 
businesses, indoors and out

Enhanced customer engagement on the 
shop floor

Sleek design for high-end environments

Intuitive interface for best-in-class user 
experience

Never disconnect via automatic network 
switching

MOVE/5000



ingenico.com

Supported by Ingenico’s suite of services

•	 Fleet management & security solutions
•	 Hardware services
•	 Professional services

MOVE/5000

3.5’’ color touchscreen and ergonomic interface

Payments anywhere and anytime

•	 4G, 3G, GPRS, Dual SIM, Bluetooth and WiFi

All methods of payment accepted

•	 EMV Chip & PIN, contactless, magstripe or digital 
wallets and QR-code based payments

Fast integrated printer

Raising the bar on security with PCI PTS V6

Powerful high-end optional features

•	 1D/2D barcode scanner
•	 5M rear camera

Long-lasting battery for the lengthy working day 
(up to 3100mAh)

Specifications

Designed for hospitality, high street and small 
merchants, the Move/5000 enables a seamless 
shopping experience that’s free from the checkout.

OS •	 �Telium TETRA ✓

Memory •	 Internal
•	 External

•	 �512 MB Flash, 512 MB RAM
•	 MicroSD up to 32GB

✓

✓

Processor •	 Application  
& Crypto 
processor

•	 �Cortex A5 ✓

Card readers •	 �Magstripe
•	 Smart card 

•	 NFC/Contactless

•	 �ISO 1/2/3, 500K lifespan
•	 EMV Level 1,  

500K lifespan
•	 EMV Contactless L1 3.0 

certified

✓

✓

✓

SIM •	 1 SIM
•	 2 SIM

Option
✓

SAM •	 �2 SAM
•	 3 SAM

✓

Option

Data Capture •	 Positioning
•	 Barcode reader
•	 Camera

•	 GPS tracking
•	 1D/2D
•	 5M pixels autofocus

Option
Option
Option

Display •	 ��Colour •	 3.5” backlit, HVGA 
(480x320 pixels)

✓

Touchscreen •	 Resistive
•	 Capacitive

✓

Option

Keypad •	  ��16 keys, raised marking, 
backlit

✓

Audio •	 Buzzer
•	 Speaker
•	 Audio Jack

•	 Mono
•	 Stereo

✓

Option
Option

Video •	 Video accelerator •	 H264 codec ✓

Thermal Printer •	 �Speed in lines/s
•	 Paper roll cage

•	 up to 30 lines/s
•	 58 mm width x Ø 40 mm
•	 �58 mm width x Ø 25 mm

✓

✓

Option

Terminal 
Connectivity

•	 �WAN
•	 LAN
•	 �Multicom

•	 4G and/or 3G with fallback
•	 �WiFi and/or Bluetooth
•	 WAN + LAN

Option
Option
Option

Terminal 
Connections

•	 USB
•	 Power Supply

•	 Host & Slave
•	 Dedicated power Jack

✓

✓

Battery •	 Li-ion •	 2200mAh
•	 3100mAh

Option
✓

Terminal 
Size

•	 Ø 40 mm
•	 Ø 25 mm

•	 �169x78x57 mm (6.6x3.1x2.2”)
•	 �160x78x47 mm (6.3x3.1x1.9”)

✓

✓

Weight •	 Terminal + 
battery

•	 320 g (11 oz) ✓

Security •	 PCI PTS 6.online  
& offline certified

✓

Environment •	 �Operating 
temperature

•	 �Storage 
temperature

•	 �Operating 
humidity

•	 �-10°C to +50°C 
(14°F to 122°F)

•	 -20°C to +55°C  
(-4°F to 131°F)

•	 �85% non-condensing  
at +40°C (104°F)

✓

✓

✓

Accessory •	 Privacy shield
•	 Car Charger
•	 Docking-station

•	 Stylus Kit

•	 Factory Mounted

•	 Charger
•	 2 RS232
•	 USB Host
•	 USB Slave
•	 Modem
•	 Ethernet 10/100 Base T
•	 Bluetooth

Option
Option
✓

Option
Option
Option
Option
Option
Option
Option

CORP-BR-Product-Move/5000-EN-OCT23. All rights reserved. This document is not binding and the specifications above can be modified without prior consent. ©2023


